
 
Orchard Medical Practice 

 
Patient Participation Group Meeting held on Wednesday 27th May 2015   

At 1.00 pm Orchard Medical Practice Meeting Room   
 
Present: Patients Group Members x 11 
  Doctors – Dr Malik 
  Practice – Practice Manager, Rebecca Tate   
   
   
Apologies:  Patients x 3 
  Practice Secretary  
 

 
Welcome and Introductions    
Philip welcomed everyone and thanked them for attending.  A new member was introduced to the 
group with his background working at the British Heart Foundation, he was welcomed by all group 
members. 
 
Minutes of the last meeting  
There were no amendments to the minutes from the last meeting. 

 
1. Easter Coffee Morning 

Philip thanked everyone that had contributed in some way to the coffee morning either on the 
day, before with tombola prizes or with providing cakes.  The morning raised £128.02. 
 

2. PPG Noticeboard 
The PPG noticeboard has been filled with useful information that PPG members collectively 
thought would be useful for other patients to know.   Philip asked the group whether they could 
think of any further information that should be put on.  It was suggested that having the number 
of patients not attending appointments should be included on the board also to remind 
patients to keep their appointments or cancel them. 
Action:  Rebecca to arrange this monthly. 

 
3. Walking for Health 

Keith had made good progress with the Walking for Health Group.  He tabled a route map of 
two walks that varied in length.  The green route would be half a mile and the orange route 
1¾ miles.  Both routes would start from the practice.  The route has been checked for health & 
safety with no trips or hazards.  The group had a discussion when the best time for walkers/the 
practice was to avoid busy days/times in the car park.  It was agreed that a trial of alternate 
days of a Friday/Saturday to see how popular each walk would be, the green route to start 
at 11 am and the orange route to start at 11.30 am.  The walks would more than likely begin 
at the beginning of July.  The walks were open to anyone not just patients at the practice.  Car 
parking was discussed, if the car park was busy then permission had been sought to park over 
at the William IV pub over the road. 
 
Action:   Keith to liaise with Rebecca to print out leaflets and finalise arrangements.  All 
members then to be informed on commencement and advertise the walks through the website, 
facebook, word of mouth, posters/leaflets throughout the practice. 



 
 

4. PPG Networking Event & Network News 
All members were emailed a flyer recently to ask if anyone would like to attend a Network 
Meeting for PPG members on 2nd June 2015 5.30 – 8.00 pm with buffet.  There were 3 
members of the group as well as Rebecca that would like to attend.  Rebecca encouraged any 
more members of the group to attend if possible to be able to show a good united front from 
our practice in order to work on future projects within our group. 
 
Action & Update:   since the meeting five other members have said they would like to attend 
please let Rebecca know if anyone else can attend. 
 
Keith pointed out that a new Network News newsletter had been circulated in a couple of 
place, one being King’s Mill.  The practice had received one but no further copies. 
 
Action:   Rebecca to try and get hold of further copies. 
 

5. Family & Friends Results 
Philip informed the group of the results for April of patients that were likely to recommend the 
practice: 
Extremely likely – 136 Likely – 17 Neither Likely or unlikely – 2   Unlikely – 3 
Extremely unlikely – 3  Don’t know – 1 
 
Rebecca reported that the comments on the bottom of the cards were extremely positive and 
fed back that from the Doctors, Nurses & Staff this was very encouraging and were proud our 
patients felt this way. 
 

6. Patient Participation Group Enhanced Service 
Rebecca reported that the practice had passed all the criteria for the above service.  It was 
pointed out that for the 15/16 year, the practice were no longer paid to provide this service 
but it was compulsory as part of our core services that every practice has to have an 
established PPG that is actively encouraged to monitor & review services.   The practice will 
continue to hold group sessions and work with the PPG group to help improve services to our 
patients. 
 

7. Befriending Video 
As spoke about before the practice has requested volunteers to be filmed in a befriending 
video that would be available in the practice waiting area.  If possible the Clinical 
Commissioning Group would like a male & a female.  Keith had already said he would like to 
be part of the video.  It was felt beneficial to get a little more information before anyone else 
put themselves forward. 
 
Action:   Rebecca to speak to the CCG for more information and feedback. 



 
8. One Problem Clinics 

Dr Malik kindly joined the meeting to explain to the group about our ‘one problem clinics’ we 
have been trialing over the last few weeks.  This involved a Doctor seeing patients that 
contacted the practice on a morning with just ‘one problem’.  Dr Malik reported that the 
practice sees a lot of patients who ring up as an urgent appointment wanting to be seen the 
same day but bring with them more than one problem.  This doesn’t give the doctors time to 
see and treat all the problems or the doctor may ask the patient to come back and make a 
routine appointment to discuss the other problems.   
 
The appointments would be 7.5 minutes long instead of 10 minutes This would also help 
patients that have to ring back each day as they can’t get in to see a GP.    This type of clinic 
would be frequent with the doctors taking it in turns to do one.  Other routine appointment 
clinics would carry on as normal.  The feedback we have had from two of our PPG members 
who have experienced this type of clinic recently ws that they have been seen quick ‘in and out 
within 5 minutes’ and both thought it was an excellent idea. 
 
Some questions from our group members were: 
 
Q:  Who is trialing the clinics at the moment  
A:   Dr Sheikh, Dr Mills & Dr Malik but with other Doctors going to trial also 
 
Q:  How do you access it? 
A:   Ring the practice and ask to be put in to the ‘one problem clinic’ the receptionist will then 
book you in.    
 
Q:  What if I prefer not to see the Doctor I am offered in the ‘one problem clinic’? 
A:   You can say you prefer not to see that Doctor, but if your problem is urgent this may not 
be avoidable.  The receptionists will do their best to help. 
 
Question not related to One Problem Clinics 
Q:   When you are referred to the hospital ‘the practice doctors will say ‘come back when 
you’ve been to the hospital’.   Is this always necessary, is it a waste of an appointment? 
A:       Dr Malik answered that quite often there is a change in treatment/medication that 
requires the patient to be seen by the doctor again.   Dr Malik stated that if the patient felt 
that the consultation at the hospital went well and no changes to medication/treatment, then 
follow up appointment with the doctor may be cancelled/not made. 
 

9. Community Ultrasounds 
Rebecca reported that the practice had been in talks to provide ultrasounds at the practice 
rather than going to the hospital. We refer around 800 patients a year to have ultrasounds at 
the hospital.  Rebecca sought views of members to see if they thought this was a good idea as 
we had previously spoken in other meetings about bringing new services in to the practice.   
The group thought this was a good idea as they would probably be seen quicker, not have to 
pay for parking and knew they were being seen in familiar surroundings. 
Action:  Rebecca to feedback any further news on this at the next meeting. 
 

10. Patient Questionnaire 
As mentioned in previous meetings, regarding another questionnaire to patients, it was 
discussed and agreed rather than a long questionnaire to just keep it simple by asking 
something along the lines of: 
 



‘The practice is constantly striving towards excellent patient care, is there anything you could 
recommend to improve this?’ 
 
All members were happy with this type of question to go ahead with. 
 
Action:   Rebecca to get this typed up and circulated to patients. 
 

11. Car Park Barrier 
Philip discussed with the group the car park barrier.  The barrier has been broken since 
January 2015 when someone bumped in to it.  The length of time lapsed is because of 
insurance.   
Philip asked whether the practice had noticed ‘unauthorised people’ parking in the car park 
during the time of the barriers being up. 
The practice may have noticed a few ‘hospital users’ parking in the car park when passing but 
these have been monitored and asked to refrain from parking in the practice car park.  Other 
than that our receptionists had found it had relieved patients queuing at the desk for tokens.  
Not having tokens also reduced the amount of tokens the practice had to buy, around 500 per 
quarter at 30p/token.  This will be re-visited with the practice when the barrier is mended 
which hopefully won’t be too long. 
 

12 Complaints/comments/suggestions 
Rebecca reported that there had not been any complaints to report, the practice had received 
a lot of good comments from patients which has been feedback to the staff/doctors involved. 
 

13 Date of next Meeting  
Rebecca reported that unfortunately the June meeting may have to be cancelled, the group 
had a vote as to whether we should still go ahead with the meeting or take those members 
who are attending the Network Meeting on 2nd June as June’s meeting.  The group decided not 
to go ahead with a June meeting (apart from those attending on 2nd June at The Towers).   
 
Date of next meeting:  Wednesday 15th July 1 pm – Orchard Meeting Room 
 

  
14 Any Other Business 

Jean Hinds made the suggestion in the next practice newsletter to include informing patients of 
putting an ICE (in case of emergencies) number in to their mobile phones in times of 
emergencies.  Everyone thought this was a good idea which could be included in the next 
newsletter. 

 
Tombola items – Gloria pointed out that we were running short on tombola prizes, if anyone 
had any they could bring in for the next fayre. 

 
 

 
 

 


